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30 Days FREE Customized Online  
Customer Satisfaction Surveys 
 
Service Your Customer Now offers everything  
you need to create effective Customer 
Satisfaction surveys online that are affordable 
and easy to use. 
 
 
 
Go to: www.serviceyourcustomernow.com 
 
Get Started Today 

Contact Lee Elder at: 919-612-8884 or 
info@serviceyourcustomernow.com 
    

    

    

    

    

    

    

    

    

    

    

 
 

 
SYCN Online Customer Satisfaction Surveys: 
 
SYCN will create a customized survey for you for FREE! 
• You complete a simple survey set-up form 
• We’ll set up your survey 
• We’ll host your survey on our own secure servers 
 
Invite Participants 
• Link to survey from address printed on cash register receipts 
• Send Email Invitations 
• Link from your own webpage or let us create your own unique web address 
 
Get Real-time Results 
• Secure client access to survey results 24/7 
• Download reports to Excel/CSV file 
• Filter survey results query tool 
• Immediate email and/or text alerts to negative responses 
 
SYCN is Cost Effective 
• 30 Days to try us out for FREE 
• One LOW monthly service fee 
• No hidden costs 
• No setup charges 
• FREE survey hosting 
• Unlimited number of survey responses 
• No contracts 
• No cancellation charges 
 
Online Survey Tools Features 
• No need to download any software 
• Add your own logo to survey pages 
• Create a customized promotional “Coupon” page which displays upon survey 

completion as a “Thank You” reward for survey participation 
• Completed surveys viewable online 
• Data export survey report to Excel/CSV file 
• Gather contact information from surveys to build your marketing list 
• Immediate email and/or cell phone text Alerts to negative survey responses 
• Allows managers to immediately contact the survey respondent to resolve 

customer’s issues. 
 

 

 
We provide web based customer service surveys, marketing & design services,  

email marketing campaigns and search engine optimization services. 
Visit our website at www.serviceyourcustomernow.com 
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